
HCA.  My hope is that after 
you read this letter, you 
will know exactly what you 
can do to be a part of the 
actions that are necessary 
for mental health counsel-
ing to remain a strong and 
healthy field in the future. 

The first issue I want to 
talk about is the need to 
be involved in monitoring 
and sometimes influencing 
the actions of the Iowa 
state legislature as they 
review and enact laws. 
One of the ways we do this 
by procuring the services 
of a lobbyist. For the last 
three years we have been 
able to afford a lobbyist 
Emily Piper who has moni-
tored for bills that affect 
or could affect Mental 
Health Counselor’s in Io-
wa. This has kept us 
abreast of mental health  

Continued on page 5 

Dear IMHCA members,  

I am pleased to be writing 
to you in our newsletter.  
Thank you Carol Hinman, 
IMHCA Newsletter Editor 
for staying focused and 
getting this done and sent!  

Mostly, I want to talk to 
you today about the two 
paths before Mental 
Health Counselors in the 
US and in Iowa. There are 
two roads that we can 
take.  The first is the easi-
er road, the road that in-
volves each of us continu-
ing in our careers, reaping 
the benefits of those who 
have come before us, and 
leading to stagnation for 
our profession and for fu-
ture mental health coun-
selors.  The second road is 
more difficult. The second 
road involves developing 
an understanding of the 

very real 
threats 
to the 
future of 
the field 
of men-
tal 
health 
counsel-
ing and 
taking 
action to 
counter 
these 
threats 

so that the field of mental 
health counseling will be 
an effective mode of 
treatment well into the 
future.  As I said, the sec-
ond road is the more diffi-
cult; however, I am going 
to encourage you to step 
onto that second road 
along with your peers, 
your IMHCA Board mem-
bers, and board members, 
staff, and members of AM-

One of the key points of 
discussion  during the an-
nual meeting at the IMHCA 
Conference was  the VA’s 
new requirements for hir-
ing. 

Eric Oostenink, IMHCA Past 
President, reviewed the 
published requirements 
and there was much dis-
cussion.  

Here is the bottom line: 
Tricare is now certifying 
Mental Health Counselors 

to work without the super-
vision of a physician. This 
DOES include a Grandfa-
ther provision for two dis-
tinct groups. 

The first group includes 
LMHCs who have graduat-
ed from a regionally ac-
credited program are eligi-
ble to be grandfathered if 
they pass the National 
Clinical Mental Health 
Counselor Examination 
(NCMHCE) by December 

31, 2013. 

The second group includes 
LMHCs who have graduat-
ed from a CACREP program 
and passed the National 
Counselor Examination 
(NCE) by December 31, 
2013. 

If you are in either of 
these groups you will not 
be permitted to apply for  

Continued on Page 3 
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See you at the 

next IMHCA 

conference on 

April 15-16, 2013 

New Database with imhca.org 
If you have visited the 

website lately, you have-
n’t seen a change in the 
design.  However, behind 
the scenes (so to speak), 
the website has been re-
structured with a new 
database that will make it 
stronger and more flexi-
ble. 

The new database 
should help to correct 
some difficulties with 
maintaining accurate rec-
ords of membership, help 
the Board communicate 
with members more di-
rectly, and simplify the 

process of joining or re-
newing memberships.  
The new database allows 
members to join online 
and to manage their own 
contact information. 

Please log onto  
www.imhca.org and re-
view your contact infor-
mation now.  Knowing 
that your information is 
up to date will help us 
help you if you experience 
a difficulty with your 
membership. 

The new structure be-
hind the website will also 

allow for increased stor-
age of information on the 
website. The Board is 
planning to scan and pre-
pare historical records 
and store them on the 
website.  This will allow 
for greater access. 

If you have any historic 
IMHCA records, please 
contact Carol Hinman at 
carol@ drcarolhin-
man.com. Carol is collect-
ing these and will be plan-
ning a “scanning gather-
ing” if needed to get his-
toric records scanned and 
organized for storage. 

IMHCA Annual Conference 2012-13 
By Kristy Johnson, M.S., LMHC , IMHCA Conference Committee Chair  

ence will be April 15-
16 at the Merle Hay 
Holiday Inn.  This will 
be the first year it is 
offered on a Monday/
Tuesday so hopefully 
this will increase at-
tendance.  The title is 
“Surviving Change-
Making the Most of 
Cultural Differences” 
and our keynote 
speaker is Dacia Moore 
and she will be pre-
senting on using the 
Respect Model in 
working with diverse 
populations on April 
16th.  Dr. Tarvydas 
will be presenting on 
Ethics this year on 
April 15th.  Our plan is 
to have three gradu-
ate school professors  
whom we can rotate 
every year to give the 
Ethics presentation to 
keep it interesting.   

We have sent out a 

Call for Proposals and 
also a call for Poster 
presentations so if an-
yone is interested in 
either of these things 
please contact Christy 
Johnston at cjohn-
ston@broadlawns.org 
or (515)-556-8933.  We 
have also had a couple 
exhibitors from last 
year’s conference al-
ready sign up for ta-
bles again this year, 
which is very exciting.  
We will continue to 
look for sponsors for 
different costs for the 
conference as well.  
Online registration and 
early bird rates will 
again be offered this 
year.  So please watch 
your email/mailbox 
for the conference 
brochure to come out 
in the next month or 
two. 
 

Our 2012 Annual 
Conference had our 
biggest attendance to 
date by almost double 
with around 100 at-
tendees.  We had 
great feedback after 
the conference and 
very little negative 
comments, which is 
awesome!  Everyone 
seemed to like the 
idea of offering Ethics 
every year so we will 
continue to do this.   

Dr. Edwards got 
wonderful feedback 
and most attendees 
thought he was an en-
tertaining, interesting, 
informative speaker.  
We had a record num-
ber of exhibitors.  We 
also received some 
great ideas for our 
next conference and 
are planning to use 
many of them.   

Our 2013 confer-

2012 Conference 

mailto:cjohnston@broadlawns.org
mailto:cjohnston@broadlawns.org
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During the past two years, IM-
HCA has been experiencing a 
resurgence.  Under the guidance 
of (now Past-) President Cindy 
Boyle, the Board was brought 
back to full strength.  As of  De-
cember 2010, the Board has been 
functioning at full strength. 

Efforts were made to increase 
communications with the mem-
bership.  The first such effort was 
implemented in 2011, with 
emails being regularly sent out to 
members to inform them of im-
portant issues and changes.  The 
next effort is this reinstatement 
of a quarterly newsletter. 

In 2011, the IMHCA Board de-
cided to focus on some legislative 

changes with the assistance of 
Lobbyist, Emily Piper from Pip-
er Consulting Services.  This 
resulted in many successes and 
the identification of “next 
steps” to pursue. 

As you read earlier in this 
newsletter, the website is now 
backed by a new database.  
This will improve membership 
tracking and now allows mem-
bers to renew their member-
ships online. 

The IMHCA Board discussed 
future legislative goals at the 
9/15/2012 meeting. The Board 
voted to encourage the IA Board 
of Behavioral Science to pursue 
changing requirements for li-

censure to include 
graduation from a 
CACREP Program 
(with a grandfather-
ing period), comple-
tion of the NCMCHE, 
and supervision of 
internship by a Li-
censed MHC. The 
Board also voted to 
encourage name 
changes From LMHC 
to LCMHC (including 
the word “Clinical”) 
and from 
“Temporary” to Li-
censed “Associate” 
MHC. 

 

selor.  

Iowa LMHC Application  

Applying for Tricare CMHC 
status in Iowa is being com-
plicated by the transition 
from TRIWest Healthcare 
Alliance (TRIWest) to Unit-
edHealthcare Military & Vet-
erans (UnitedHealthcare) 
effective April 1, 2013.  

Wellmark has been involved 
in the certification process 
with currently contracted 
Tricare providers. If you are 
currently a contracted pro-
vider of TRIWest, you should 
have been contacted by 
Wellmark for confirmation 
of your NCE or NCMHCE 
scores or other information 
needed to determine wheth-
er you meet Certification 
requirements. 

Iowa LMHCs who want to 
apply for Tricare Certifica-
tion status prior to April 1, 
2013 should make their ap-

plication through Wellmark. 

Certification will be carried 
across the change in pro-
gram managers. Contracts 
will not be carried across 
this change. 

Iowa LMHCs can participate 
as out-of-plan providers fol-
lowing the transition if they 
are Tricare Certified provid-
ers prior to that change. 

If Iowa LMHCs are not Tri-
care Certified prior to the 
change in plan managers, 
they will need to apply 
through UnitedHealthcare to 
become Tricare Certified. 

In all cases, any Iowa LMHC 
who wants to provide Con-
tract (in-plan) services for 
Tricare beneficiaries follow-
ing April1, 2013 will have go 
through the contracting pro-
cess with UnitedHealthcare. 
UnitedHealthcare is now 
processing these applica-
tions. 

Certification as a Tricare 
provider after the end of 
this calendar year. 

Beginning January 1. 2014, 
LMHCs who want to become 
a Certified Mental Health 
Counselor (CMHC), will need 
to graduate from a CACREP 
accredited program and pass 
the National Clinical Mental 
Health Counselor Examina-
tion (NCMHCE) or its succes-
sor. 

 A CMHC must also be li-
censed for independent 
practice in mental health 
counseling by the jurisdic-
tion where practicing. Final-
ly, CMHCs must have a mini-
mum of two (2) years of post
-master's degree supervised 
mental health counseling 
practice, which includes a 
minimum of 3,000 hours of 
supervised clinical practice 
and 100 hours of face-to-
face supervision by a Li-
censed Mental Health Coun-

Qualifications for VA/Tricare, Continued from p. 1 

All Iowa 

eligible 

LMHCs are 

encouraged 

to apply for 

Tricare 

Certified 

Mental 

Health 

Counselor 

status. 
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Keynote   



Counseling and Development 

(April, 2011), it is particularly 

prudent that social media 

posts involving clients fall with-

Cassandra Storlie, Head of the 

IMHCA Ethics Committee, 

identified three issues related 

to ethics for IMHCA Members 

to be aware of. 

According to the ACA 

(2010), of the fifty-two 

(52) U.S. jurisdictions, 

seventeen (17) have 

adopted the ACA Code 

of Ethics into their rules 

and regulations.  Iowa 

is one of them! 

Technology is becoming 

the new face of com-

munication nation-

wide.  According to 

in state guidelines for face to 

face counselor-client interac-

tions.  This is specific to Iowa 

counselors and counse-

lors in 9 other states. 

In a national study con-

ducted last year on coun-

selors with ethics viola-

tions, graduates 

from CACREP accredited 

counseling programs had 

less violations overall 

than those who graduat-

ed from non-CACREP 

programs (in press). 

 

Ethical Issues for LMHC’s to be Aware of 

Some Board members at the end of the conference 

Letter from IMHCA President, continued from page 1 

legislation and allowed IMHCA to provide our membership with weekly emails. For example, Emily’s monitoring 
resulted in our learning that mental health counselors were not included as providers in a bill related to the Men-
tal Health Waiver program even though Social Workers and Marriage and Family Counselors were included. Emily 
was able to get Mental Health Counselors included in this bill.  Without her, we would have not known until the 
bill had been voted on and become law.  

During 2010 we were able pay for our lobbyist to actively work in developing legislation on our behalf.  We were 
able to make significant gains with getting Iowa LMHC’s treated as equal to LMFT’s and LSW’s.  This year, we 
currently have the money to pay for Emily to continue as our IMHCA lobbyist (shared with the Iowa Marriage and 
Family Counseling Association) to monitor the current legislative session.  However, by “have the money,” I 
mean we “just barely have the money.” IMHCA is not currently financially healthy and should any major legisla-
tive issues come up, we may not be able to respond as needed to protect Iowa’s LMHC’s. There are currently 900 
LMHCs in Iowa and our membership is approximately 200. If just half of the LMHCs in Iowa joined IMHCA, we 
would be in a strong position to fight for LMHCs. 

WHAT YOU CAN DO 1:  If you have not renewed your IMHCA membership, do so now! If you know of any LMHC’s 
currently not members of IMHCA, strongly encourage them to join. If you are supervising any 1st or 2nd year MHC’s 
or working with students, strongly encourage them to join. 

WHAT YOU CAN DO 2:  Sign up to attend the IMHCA April conference and encourage everyone you know to also 
attend. (IMHCA’s income comes from Membership dues and Conference fees.) 

WHAT YOU CAN DO 3: Read the legislative update emails you receive and keep the IMHCA board informed of any 
concerns you have arising from these emails. 

I appreciate being sent to the AMHCA (American Mental Health Counseling Association) conference last summer.  
It was a wonderful and educational experience.  At the same time, it was a wake-up call for me to understand 
how desperately AMHCA needs help from mental health counselors throughout our nation.  

AMHCA was the first organization to found our mental health counseling profession back in 1978.  This estab-
lished licensure, third party payments, full parity with other mental health professions, and private practice.  
IMHCA is a state division of AMHCA –not ACA.  Money from dues goes to IMHCA and /or AMHCA if you are dually 
membered.  Eventually for AMHCA and mostly for IMHCA the money goes to our lobbyists in Washington and Iowa 
to represent us and our priorities as mental health counselors. 

Continued next page 

 



Letter from IMHCA President, continued from page 5 

Our profession is literally ‘last on the list’ for Federal Government reimbursement for services. We are, literally, not 
yet even on the list for reimbursement for Medicare and some other Federal programs.  According to feedback to 
AMHCA’s lobbyist from federal legislators, lack of uniformity in licensing requirements across the states is one of the 
main reasons MHC’s are not being considered for reimbursement at this time. Another article in this newsletter de-
scribes the recently issues TRICARE requirements for certification and reimbursement. AMHCA is  pursuing this as a 
standard for licensing in states and therefore being a national standard in hopes of becoming Federally reimbursable 
as well as keeping our place with Medicaid and Tricare. 

Please don’t let us fade away and not be able to compete with other mental health providers for reimbursement 
that we have worked so hard –blood sweat and tears- to not be right along with other licensed social workers and 
other mental health providers.  They have a representation in our nation and state paid for by their national and 
state organizations.  So this will take time and like everything else money.   

WHAT YOU CAN DO 4:  If you have not renewed your AMHCA membership, do so now! If you know of any LMHC’s 
currently not members of AMHCA, strongly encourage them to join. If you are supervising any 1st or 2nd year MHC’s or 
working with students, strongly encourage them to join. 

WHAT YOU CAN DO 5: Sign up for AMHCA emails, read them, and keep your IMHCA board members informed of your 
thoughts and concerns.  

IMHCA currently has an active and effective board. I want to let you know how your board members are working for 
you.  We finally have a new database and website after a lot of work by our contracted webmaster and several 
board members. This project was started under the previous IMHCA President over two years ago. You can now re-
new your membership online and pay through PayPal. The process on our end is still being worked out and we have 
found some members whose information was lost. If you know of anyone who did complete their membership online 
but has never received anything from us, please have them contact the board. 

WHAT YOU CAN DO 6: If you are aware or become aware of anyone who paid to join but has not heard from us, 
please ask them to contact membership@imhca.org so that their membership can be made effective (from the date 
we get them properly in the system). 

I would like you to keep in mind that IMHCA Board members (including myself) do not get paid for our work on be-
half of IMHCA.  We do this to help our profession because we love mental health counseling and the profession of 
mental health counseling.  We have a dedicated Board who are doing impressive and effective jobs as IMHCA Board 
members.  I cannot thank them enough. We want to hear from you. We need and want to know your concerns, your 
questions, your needs, your understanding of the legislative issues before us, your ethical challenges, the topics that 
would most interest you in our conference, and I could go on to list things from each position on the board. Every 
member of the board needs your input in order to represent you and work to meet your needs as members of IMHCA. 
Some of our board members’ terms will end in July and we are looking for LMHCs who would like to offer to serve on 
the board. 

WHAT YOU CAN DO 7: Look at your schedule, your commitments, etc. and consider volunteering for a position on 
the IMHCA Board for one or two years.  Lacking the time to do that, consider volunteering to help with a committee 
or to help with the IMHCA annual conference. 

We had a wonderful increase in student and regular membership in the last year.  We also saw our largest confer-
ence attendance to date last year with just over a hundred attendants! There are real reasons to celebrate here and 
to look optimistically toward the future.  Our goals are to retain membership as is and gain 100 new memberships by 
2014.  

Our annual conference will be held at the Merle Hay Holiday Inn on April 15-16, 2013. Our annual conference is our 
biggest fund raiser. We had our largest conference ever in 2012 and our goal is to expand even more this year. Eth-
ics CEUs are included every year to help LMHCs meet the licensure requirement. Conference details are included in 
another article in this newsletter so I will not repeat them here. 

WHAT YOU CAN DO 8: Register for and attend the annual conference.  

WHAT YOU CAN DO 9: Tell at least one other colleague about IMHCA’s annual conference and encourage them to 
attend. 

Thank you for your time and attention to IMHCA and supporting IMHCA and/or AMHCA and the profession of mental 
health counseling including state/federal representation.  We appreciate your membership and your partnership in 
maintaining and improving our profession. 

 

Sincerely,  

Kelly Wagner, LMHC, IMHCA President 

mailto:membership@imhca.org


The Iowa Mental Health Counselors 
Association is a chapter of the 
American Mental Health Counselors 
Association. IMHCA is the only 
organization dedicated exclusively 
to meeting the professional needs of 
mental health counselors in Iowa. 
Its sole purpose is to promote the 
profession of mental health 
counseling and the needs of our 
clients. 

IMHCA Board Members 
President .................................... Kelly Wagner  
President-Elect ..................... Christy Johnston  
Treasurer  ..................................... Don Gilbert  
Secretary  ................................... Amy Mooney  
Membership Chair  ................ Sammie Nobles  
Conference Committee Chair  ......................... 
 ................................................. Kristy Johnson  
Ethics Committee Chair  ..... Cassandra Storlie  
Government Relations Chair  . Kacey Peterson  
Member-at-Large  ................... Jessica Romey  
Member-at-Large  ................... Marty Wallace  
Public Relations Chair/Website Coordinator ..
 ............................... Kristin O'Conner-Sherrets  
Publications Committee Chair  . Carol Hinman 
Student Member  ........................... Katie Blair  
Student Member  ............... Susan Heitshusen  

Next Board Meeting:  
Feb 16 2013 
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To contact the entire board,  
please e-mail boardmembers@imhca.net  

Some images from IMHCA’s 2012 Annual Conference 
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