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Dear Valued Members, 
          I hope you are all doing well despite these tough times.
Our IMHCA board members have been hard at work! I want to
celebrate their individual accomplishments in this annual report
as much as we are highlighting what was accomplished as a
team. Our 2020 fiscal year ended with quite the uncertainty in
the start of the pandemic. The annual conference, usually held in
quarter four, was postponed. Our annual meeting was changed.
The end of our legislative year was postponed. In adjustment to  
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these changes we were invested in unique discussions and legislation expanding telehealth while
exploring ways of continuing practice in times of a pandemic, social injustice, and declining mental
health. Over the year, even with the strange year end, we have accomplished a great deal for you all
and for the progression of our profession. This annual report will serve as a review of this fiscal year
(July 1, 2019 through June 30, 2020).
In addition to  supporting members in providing much needed mental health services during to the
pandemic IMHCA is proud of the following accomplishments:
1. Updated policy manual, which has yet to be fully voted on by the board and will continue to be
reviewed, edited, and approved in the next fiscal year.
2. Updating our on-boarding process for new IMHCA board members as well as establishing a
process for maintaining leadership profiles for future open positions.
3. Successful day on the hill on March 11, 2020.
4. Weekly legislative session updates were provided by newsletter on our website.
5. Expanded IMHCA’s social media presence.
6. Developed plans for a membership drive to be used in the next fiscal year.
7. Created a new strategic plan to drive operations into the next three years with measurable goals
and objectives.
8. Fiscal plans that are on track quarterly, within budget, and have increased our revenue throughout
the year as we prepare to expand the organization for an executive director position or other
leadership opportunities.
9. Added positions to our board after years of planning for these positions.

In this report, you will see details of these accomplishments, a historical review as we celebrate 20
years as an organization, and plans for the future. We are here to serve our members and the
profession of mental health counseling. The all-volunteer board is so proud to be working for you
knowing that during layers of national and world crises, you are all on the front lines providing
critically important treatments and services to vulnerable Iowans who suffer from an array of
conditions, which have likely increased during these stressful times. IMHCA remains committed to
doing all we can to support you all during this unprecedented time.

Thank you for your dedicated and continued membership with IMHCA.
Courtney Ackerson, LMHC P A G E  2



S T A T I S T I C S

O U R  C U R R E N T  A S S E T S

Due to an unexpected transition to a virtual conference IMHCA saved approximately

$20,000 in expenses based on previous years, after discounting attendance cost. Net

assets will be allocated toward future strategic goals.
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MEMBERSHIP
UPDATES
IMHCA has expanded to Instagram! With a focus
on increasing our members' access to relevant
news and information we are now active on both
Facebook and Instagram. Follow us today! Follow
IMHCA on Facebook @IMHCA and Instagram
@iowamentalhealthcounselors

CONFERENCE
REPORT

490 active members

IMHCA is proud of our
membership and is looking to

spotlight our members through
social media to get to know

each other better and build a
stronger community. If you are

interested in being in the
member spotlight, please

complete the application at
imhca.net/imhca-member-

spotlight/
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New Member Feature!

IMHCA
Membership

Spotlight

Top to bottom: 
Virtual conference; 

presenter, Sarah White; 
conference committee

participating in Sarah's virtual
session

Five months of conference planning was challenged when the COVID
pandemic hit. With a typical annual attendance around 250, IMHCA's

annual conference certainly didn't meet social distancing
expectations of groups of 10 or less. 

IMHCA's conference committee navigated daily changing emergency
orders and immediately went to work determining how to safely bring

one of the highest membership priorities to members. Despite our
hopes to meet in person the conference committee determined that a
September virtual conference, which could allow members to use CEs

for the 2020 or 2022 renewal period, to be the best option for this
unprecidented year. 

190 attendees 7 sponsors
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Discussing the state of mental health in Iowa.

Welcoming Senators Mark Costello 
 and Jeff Edler

Renee scheduled visits from various key
players in mental health advocacy such as
our IMHCA Foundation board member,
Meghan Malloy (top). Senators Costello and 
 Edler spoke about legislation that was in
review about licensure.

TO THE LEFT

Senator Charles Schneider was introduced by
his wife, Lisa (IMHCA Board Member). Sheriff

Sandholdt spoke with us about his efforts to
establish acute mental health services for

adults in the state of Iowa. There were some
set backs, but ultimately progress was made.  

TO THE RIGHT

D A Y  O N  T H E  H I L L
Never doubt that a small  group of thoughtful committed

citizens can change the world. Indeed, it's the only thing

that ever has. - Margaret Mead

L E G I S L I A T I V E  R E V I E W

Lisa  Consentino and Senator Charles Schneider

Sheriff Jason Sandholdt
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Senator Claire Celsi and IMHCA board member, Erin Carter

Advocating is fun!

(Top) Senator Claire Celsi explains legislation
currently in discussion for funding of the
Children's Mental Health System. (Bottom)
Part of the group poses for the day. We
always have a great turn out of student
members! We also have some amazing
members in the bunch this year.

TO THE RIGHT

IMHCA board members work hard to
organize your day on the  hill every year.

They have stopped to take a photo op in front
of our gorgeous capitol building. Renee

Schulte and Senator Mariannette  Miller-
Meeks pose for a photo after the senator

speaks with us about pending legislation . 

TO THE LEFT

D A Y  O N  T H E  H I L L  

L E G I S L I A T I V E  R E V I E W

IMHCA Board Members

Renee and Senator Miller-Meeks
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995
Existing Twitter followers

55
New for Q1

05

Renee was a new selection for our lobbying
efforts this year through a request for
proposals process released in October 2019. 

OUR LOBBIST: RENEE SCHULTE
WITH  SCHULTE CONSULTING, LLC

Despite a global pandemic that reduced state revenue by $360 million and forced a status
quo budget, the Legislature was able to find $5 million to pay for mental health services in
Polk County alone. In addition, Governor Reynolds dedicated $85 million of the federal
Cares Act funds to expand access to telehealth, Telework and telelearning. In addition, the
insurance carriers agreed to cover telehealth at the same rate as in-person care through the
end of February 2020. IMHCA LEGISLATIVE PRIORITIES MOVED FORWARD:

Rural  psychiatr ic  residencies
received $400,000
Iowa Chi ldren’s Behavioral  Health
24-hour Crisis  Line al located
$308,000
Polk county al lowed to transfer
funds for mental  health through
June 30,  2021
Appropriates $5 mil l  to Polk from
the Iowa Values Fund Iowa code 15
G

HF 2643 
APPROPRIATIONS  BILL

The intent is  to expand the mental
health workforce in the sate of Iowa.
Active Duty Mil i tary spouse given
l icense i f  they meet certain outl ined
qualif icat ions
Licensing board determines the
approval  in interstate equivalencies 
educational  experience outl ined

HF 2627
THE LICENSURE BILL

Behav.  health screenings are
defined as a universal  screening
agreed upon by Departments of
Ed,  Pub. Health & DHS
Behav.  health may be provided in
a public ,  accredited non-public
school ,  or AEA sett ing.  
Payment coverage in schools may
not be denied due to meeting in a
school sett ing

SF 2261
TELEHEALTH IN SCHOOLS

SF 2081 
suicide hotline number on school ID bill 

  
HSB 657/SSB 3116 

fully fund adult and children’s mental
health systems for the long term

BILLS OF INTEREST 
THAT DID NOT MOVE FORWARD:

L E G I S L A T I V E  Y E A R  I N  R E V I E W

L E G I S L I A T I V E  R E V I E W

IMHCA decided to devote
more resources to lobbying

efforts knowing that this
would be a significant year in

state legislature for mental
health initiatives. 

This has paid off to our
benefit with many
accomplishments 
for the legislative 

year!
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Planning ahead for the future of IMHCA is necessary, and even vital, to the longevity of the
organization. Your board has been aware of this and working on planning for many years. We

had not quite figured out the most effective and efficient way to develop, display, and
communicate these plans to an audience. With some help this year (paid help ) from Regenia

D. Bailey from the Bailey Leadership Initiative, LLC, we were able to organize our goals and
establish a way to track progress and report to our members!

S T R A T E G I C  P L A N

S T R A T E G I C  P L A N N I N G

Our fearless leaders who
attended our day-long
strategic planning meeting.
What a day! We discussed the
vision, mission, and 3-year
goals for IMHCA.

TO THE LEFT

Regenia trying to organize our
thoughts after breaking into
small groups and tackling the
highlighted areas of our plan
such as marketing,
membership, legislative, and
organization.

TO THE LEFT

Just a little fun mixed in. We
were so happy to be there
early in the morning. It is a
good thing that the executive
team brought breakfast!

TO THE LEFT
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IMHCA is the primary hub for
clinical mental health training in

the state.

PROFESSIONAL
DEVELOPMENT GOAL

Iowa lawmakers regard IMHCA as
an active and engaged advocate for
the concerns and issues important

to Iowa’s clinical mental health
counselors.  

PUBLIC POLICY AND

LEGISLATIVE GOAL

IMHCA has the financial and human
resources, the organizational

systems, and the facilities necessary
to support its mission and work.

ORGANIZATIONAL

CAPACITY GOAL
IMHCA represents the majority of
clinical mental health counselors

practicing in Iowa.

MEMBERSHIP GOAL

OUR FUTURE:
STRATEGIC PLAN 2020 - 2023

ESTABLISHED IN APRIL 2020

Mental health professionals,  as well
as associated professionals,  view

IMHCA as the premiere
professional organization for

clinical mental health counselors in
Iowa.

MARKETING GOAL

IMHCA's work is  supported by
sustainable and diverse incomes

IMHCA has ski l led volunteer and paid
leadership to support i ts  work

Complete and continue to bui ld
pol icy and procedure 

1.

2.

3.

IMHCA'has strong connect ions to i ts
members

IMHCA offers attract ive,  c lear ly
def ined membership benef i ts .

IMHCA provides information and
support for those entering the

mental  health counsel ing profession
in Iowa.

1.

2.

3.

IMHCA promotes membership to
LMHCs  without current membership.

IMHCA connects regular ly  with
members.  

Brand recognit ion in the mental
health f ie ld 

1.

2.

3.

IMHCA provides regular training to
mental  health professional  beyond

the annual  conference.  
IMHCA provides information and
support for those entering the

cl inical  mental  health counsel ing
profession in Iowa.  

1.

2.

IMHCA communicates regular ly  with
lawmakers.

IMHCA engages i ts  members in
legis lat ive advocacy.

1.

2.
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CELEBRATING

20  YEARS  OF

IMHCA

As we look back at on 20 years of IMHCA we are so

thankful for the board members that have served to

help us achieve higher standards of care and

recognition. As a profession we are indebted to the

tireless work of those before us to advocate for the

need for Licensed Mental Health Counselors

P A G E  1 0

1990's and
prior: 

Mental health counselors not
recognized through licensure or
able to accept private insurance

1999: IMHCA
formed September, 2003:

Governor Vilsack
proclaims 9/03-9/2004 as
The Year of Mental Health

Awareness

Spring 2008: Mental Health
Parity Bill passed in state

House

Summer 2004: IMHCA
holds mental health parity

rally 2005-2011 IMHCA
advacates for LMHC 3rd

party reimbursement
from Blue Cross Blue
Shield; forms special

board committee

2009: IMHCA hires lobbyist

Spring 2011: LMHC's
FINALLY recognized by
Medicaid and Private

Insurers (Provider Parity) 

Summer 2013: IMHCA
awarded first ever AMHCA

state chapter enhancement
grant; 

First annual IMHCA golf
fundraiser

Legislative season 2013:
IMHCA actively opposes bill to

suppress CACREP standard
efforts and allowing bachelors

level trained individuals to
diagnose, potentially harming

LMHC scope of practice 

Fall 2013: IMHCA call to 
action for members to

focus 
on Medicare inclusion

Fall 2014: IMHCA
applies to be an

Approved
Continuing

Education Provider
through NBCC2015: IMHCA

presented with
AMHCA

Outstanding
Membership

Growth Award

Summer 2017:
IMHCA Foundation
hosts 5th Annual

Charity Golf
Fundraiser 

2019: Creation of
IMHCA Foundation

Advisory Board;
IMHCA Board and
IMHCA Foundation
seperate entities

Fall 2017: IMHCA
launches

#Medicareneeds
LMHCs social

media campaign
in conjuntion
with AMHCA

Fall2015-Spring
2016: IMHCA
advocates for

members during
Medicaid

Modernization February 2017:
IMHCA rallies

members in call to
action to fight

against proposed
legislation that

would dismantle
licensing board and
diminish licensure

requirements

Fall 2018: IMHCA
Foundation

board
established and

launches
Medicom TV

show "Mind if we
Talk"

Fall 2018:
First student
chapter of

IMHCA
formed at

Drake
University 

Spring 2020:
Telehealth

expansion due to
COVID pandemic;
IMHCA advocates

for permanent
telehealth at full in-

office
reimbursement rate



CourtneyAckerson

PRESIDENT 

Kacey Peterson

PAST  PRESIDENT 

Kenya Rocha

SECRETARY

Kristten Buttermore

TREASURER

Lisa Cosentino

PUBLIC POLICY CO-

CHAIR

Renu Suddapalli

PUBLIC POLICY CO-

CHAIR

Adrienne (Dree) LaToure

MEMBERSHIP

Kyla Loucks

NETWORKING &

COMMUNICATIONS

Christy Johnston

CONFERENCE

COMMITTEE CHAIR

Rebecca Spiess

CONFERENCE

COMMITTEE CHAIR ELECT

Rachel Swanson

CONTINUING

EDUCATION 

Erin Carter

MEMBER-AT-LARGE

Nicole Scherle Scheidel

MEMBER-AT-LARGE

Emma Hendricks

STUDENT

REPRESENTATIVE

Sheena Bahls

STUDENT

REPRESENTATIVE

Jason Stark

WEBSITE 

COORDINATOR

I O W A  M E N T A L  H E A L T H
C O U N S E L O R S  A S S O C I A T I O N

2019-2020 Board Members


